[image: ][image: ][image: ][image: ][image: ]


	Purpose
	The service provision plans and interventions are based on the service users and their family/whānau assessed needs.

	Scope
	Service providers, service users and their identified supports that are involved in service delivery. Service delivery plans will need to include aspects of contractual requirements.

	Policy
	The service user plan is determined by the service user.
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The service user will provide
consent to their plan by
signing it.
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The service user will
provide/get a copy of the
plan.
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The service user is
encouraged to give service
providers involved in
implementing the plan a
copy of the plan.
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Remember:
#  The service user determines the plan.
I'd

The plan needs to be utilised by the service
user.

symbols, using photos, in poem form - whatever

#  The plan can be painted, using collage, using
. the service user can relate to.
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Additional resources:

Useful templates

Wellness Recovery Action Plan

Self-Help Guides

Personal Wellness Action Plans and Advance Directives
Peerzone

LikeMinds LikeMine

The lowdown

SPARX
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Recovery/wellness /service-delivery plan

Service user & se

provider
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The plan
® is based on the goals of the service user and let's get talking;
® matches the service user’s stage of motivation.

Include:

@ triggers, early warning signs and relapse prevention plan
® sensory plan
® safety/ crisis plan
® medication plan
® falls management
Ensure:
Goals and plan are
Specific
Measurable
Achievable
Realistic
Time-framed
Identify.
® the service users and family/whanau strengths
® and engage other service providers that can contribute to the plan,
® advanced directives
@ the review of the plan
.

plan for discharge.
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family/ whanau
Jeustodian

support as identified by
the client

cultural support
advocate

peer support
interpreter

‘other service providers
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